STATE OF NEVADA—DEPARTMENT OF PERSONNEL

CLASS SPECIFICATION

TITLE GRADE EEO-4 CODE

REHABILITATION SUPERVISOR 37 B 12.416

REHABILITATION COUNSELOR III 35 B 12.421

REHABILITATION COUNSELOR II 34 B 12.427

REHABILITATION COUNSELOR I 32 B 12.431
SERIES CONCEPT

Rehabilitation Counselors manage a caseload budget; determine eligibility or ineligibility; assess rehabilitation
needs; develop individualized plans for employment (IPE); coordinate the delivery of services; provide
counseling and advocacy services; provide appropriate job placement; and determine employment outcome in
order to minimize disabling conditions and reduce dependency for individuals whose mental or physical
disability presents a barrier to employment and/or self-sufficiency.

Manage the caseload budget; project and authorize expenditures to assess applicants and meet client needs for
physical and mental restoration, training or other rehabilitation services; establish priorities of case spending;
track caseload expenses according to prevailing federal, State and agency policies and guidelines; identify and
utilize other available financial resources to maximize the use of agency funds.

Interview applicants to establish case histories to include family background, social characteristics, education,
work experience, health history and financial status; identify appropriate diagnostics, consultations, medical
and psychological records needed to determine eligibility or ineligibility; schedule applicants for medical,
psychological and vocational assessments; make referrals to other social services as appropriate.

Analyze data gathered to establish the existence of a disabling condition; determine physical and
psychological limitations which are impediments to employment; determine the applicants’ need for, and

ability to benefit from, rehabilitation services to obtain employment for eligibility purposes and plan
development.

Determine and document ineligibility based on clear and convincing evidence which may include trial work
periods.

Assess rehabilitation needs of clients; identify medical, psychological, social, vocational, educational and
other needs including unique strengths, resources, priorities and interests.

Develop an IPE; determine a realistic vocational goal with the informed choice of clients; identify specific
intermediate objectives and strategies; determine evaluation criteria and schedules; identify service providers
and coordinate service delivery; evaluate the effectiveness of services provided; ensure clients utilize
available benefits and entitlements; provide required services; review and modify goals and strategies as
needed.

Provide ongoing service coordination and advocacy on behalf of clients to facilitate the IPE; perform a
variety of counseling to include adjustment, family, individual and group, and career and job readiness
counseling; coordinate job placement services.

Assess job readiness; provide job seeking skills training; develop job placement resources by contacting local
employers and private vendors to become familiar with the job market; provide information to local
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CLASS CONCEPTS (cont’d)

Rehabilitation Supervisor: (cont’d)

Establish and maintain cooperative working relationships in the professional and business community to

explain services, coordinate service delivery, identify available services, respond to inquiries, and resolve
complaints.

Ensure continuity of services by performing duties assigned to other positions in the agency during staff
shortages or absences.

Rehabilitation Counselor III: Under general direction, incumbents manage a caseload, perform the full
range of duties described in the series concept and either:

1) Independently manage a satellite office in a designated geographical area located in a rural or
metropolitan community. Office management responsibilities include administering the operating and
program budgets to ensure expenditures do not exceed authorized levels and planning and scheduling
day-to-day activities within the scope of established goals and objectives. Incumbents supervise
subordinate Rehabilitation Coordinators and/or support staff by assigning and reviewing work,
providing training and employee development, conducting performance appraisals, and initiating
disciplinary actions. Incumbents represent the agency and persons with disabilities to the community,
educate the community about disability issues and agency programs, and develop available community
resources by attending meetings and conferences, sitting on boards and committees, making
presentations and providing interpretations of program regulations and guidelines; or

2) Supervise a work unit in a district office including at least one subordinate Rehabilitation Counselor II
and support staff in a district office; assign and review work; provide training and staff development;
evaluate performance; initiate disciplinary action. In addition, incumbents assist the Rehabilitation
Supervisor train and mentor newly hired Rehabilitation Counselors I and II; provide technical
expertise and guidance in case management and interpretation and application of policies and
procedures; assist in resolving problems with clients and service providers; and review work for
accuracy and completeness.

This is the advanced journey level in the series. Work is assigned through agency goals and objectives and
goal attainment is monitored through informational reports, formal discussions and casework review. This
class is distinguished from the lower level by greater signature authority for expenditure of funds and satellite
office management, or supervisory and leadworker responsibility for subordinate professional staff. These
duties result in a greater variety and complexity of work and higher levels of independence and decision-
making.

Rehabilitation Counselor II: Under general direction, incumbents function at the full journey level as a
member of a rehabilitation unit. Incumbents manage a caseload and make independent case decisions related
to the rehabilitation process and encumber funds for case services; however, eligibility determinations,
individual plans, progress and case closure decisions are subject to supervisory review through case records
and statistical printouts. Incumbents may assign and review work performed by support staff.

This is the journey level in the series. It is distinguished from the trainee level by greater independence.
judgment and decision-making required.

Rehabilitation Counselor I: Under close supervision, incumbents must be enrolled in an approved
educational plan within 90 days of hire and learn to perform the full range of duties described in the series
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concept. Progression to the journey level may only occur upon meeting minimum qualifications and with the

recommendation of the appointing authority.
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MINIMUM QUALIFICATIONS
SPECIAL NOTES AND REQUIREMENTS:

ES

Some positions require specialized knowledge and experience specific to the assigned program area.

*  Proof of eligibility to sit for the Rehabilitation Counselor Certification exam from the Commission on
Rehabilitation Counselor Certification is required at time of application for Rehabilitation Supervisor
and Rehabilitation Counselor II and III.
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